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October 12, 2009 
 

VIA: www.eclipseaerospace.net 
 
 
SPECIAL CUSTOMER COMMUNIQUE Re: AVIO.NG NAVDATA UPDATES 
 
 
FROM: THE ECLIPSE AEROSPACE “CUSTOMER FIRST” TEAM 
 
Eclipse Aerospace is pleased to announce we have received approval from the FAA and 
finalized arrangements with Jeppesen to provide NavData updates for the AvioNG TM 
equipped Eclipse 500TM aircraft. Instructions for downloading the updated database are 
contained in this special communiqué. 
 
The updated NavData will be available during the week of, October 12, 2009 and can be 
subscribed to by contacting Jeppesen at 1-800-525-7379.  Further information can be found 
on Jeppesen’s web-site at www.jeppesen.com. 
 
Importantly, this is not a one-time event. Both the October and November NavData updates  
have been processed by Eclipse Aerospace and will be available this week of October 12, 
2009 and NavData updates will be made available every 28 days thereafter via Jeppesen’s 
subscription service. 
 
 
Questions and Answers  

When will the Eclipse 500 AvioNG Nav database for October be available? 

The week of October 12th. You can sign on to the Jeppesen web site and download the 
database if you have a current Jeppesen subscription. 

How do I access the AvioNG NavData update(s)? 

Contact Jeppesen at 1-800-525-7379 and ask for Jeppesen sales support to subscribe. 

When will the November AvioNG Nav database be available? 

The November Nav database will be posted during the week of October 12, 2009.  

Can I expect future AvioNG Nav databases to be available each month? 

Yes. The NavData updates are posted on 28 day cycles and the schedule for each cycle can 
be found at http://www.jeppesen.com/support/final/update-schedule.jsp. 


